
Congratulation on your purchase of your WarewasX WX10, the under-sink solution for scale control for your dishwasher.  

WarewasX WX10 uses a food grade citrus formulation to naturally condition your water for clean dishes load after load for up 

to 3 months with a single cartridge.  WashwasX WX10 is uniquely effective in preventing and removing hard water spotting on 

your dishes and scale buildup from your dishwasher.   

DISCLAIMER 

WashwasX WX10 water treatment system becomes an        

integrated component of your dishwasher plumbing system.  

Hence a regular maintenance is required to ensure the system 

is working effectively.  For maximum efficiency, please do not 

use the dishwasher immediately after the installation.  Allow 

the new cartridge to remain in the housing with the minimal 

water flow for one hour.  Replace the cartridge if the system 

remains unused for longer than 60 days.  A cartridge should 

never be left connected to the system for longer than 6 

months before replacement.  Always disconnect or turn off the 

water supply line if the system is expected to be idle for longer 

than 6 months.   

To remove the WX10 cartridge 

1. Locate the RED locking pin.  The RED 
locking pin can be located on the front 
or the back depending on how it was 
installed.   

2. Lift the RED locking pin and rotate the 
cartridge anti-clockwise while 
lifting the pin.   

3. Pull down the cartridge.   

Installing the new cartridge is very easy.  

Just insert the cartridge and turn clock-

wise unitl the RED pin is clicked/ locked.   
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Note: A 350kPa water pressure reduction valve must be 

installed with the filter. 

WashwasX WX10 will help reduce the 

detergent usage significantly for your 

dishwasher.  This help reduce the 

environmentally foot print and save 

you money.  So please adjust the 

detergent usage accordingly.  Avoid 

using pre-soaks or rinse aids.  Using 

too much detergent or rinse-aids 

may cause a fine white film or spots 

to form on dishes or glasses.  

CAUTION– READ THE INSTRUCTION FIRST 

The fitting comes with the system has TWO different type 

of thread.  Make sure these thread are screw into the right 

area.  The NPT thread part will need to screw on to the 

WX10 head.  Wrong installation may result in an unusable 

system.   

1. Tape the both NPT brass fitting ends and screw it 

onto the WX10 head. 

2. You may screw the water supply to the BSP thread 

end of the INLET of WX10 and OUTLET of the WX10 

to the dishwasher. 
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